
The term “behavioral health” refers to ser-
vices for individuals at risk of, or suffering 
from, mental illness and/or addiction.1 
 
PRIORITY ISSUES 
 
Treatment does work. Behavioral health                                                                                             

services have significant positive impacts on the 
health and well-being of individuals and their 
families.2 

Funding is insufficient to treat serious  
behavioral health diagnoses. Bipolar disorder, 
schizophrenia, major depression, and addiction 
disorders are not adequately funded and other 
behavioral health issues are not even ad-
dressed.3   

Mental illness and addiction are often  
co-occurring.  People are often diagnosed with 
both a mental illness and an addiction disorder 
making treatment more difficult to access and 
creating other personal challenges.4 

 
BEHAVIORAL HEALTH IN TEXAS 
 
According to estimates by the federal government, as many as 17% of Texans, or 4,147,132 people 
have a mental illness. Among those, an estimated 937,031 adults have a diagnosis of bipolar disor-
der, schizophrenia, or major depression.  An estimated 451,163 are considered to be seriously and 
persistently mentally ill.5 Despite these large numbers that indicate high needs, the state of Texas 
ranks 49th in per capita mental health spending.6  In surveys conducted from 2004-2006, 26% of 
Texans reported having abused alcohol or an illegal drug in the past month.7 Behavioral health is-
sues cause symptoms that interfere with family and social relationships.  The symptoms create a 
decreased ability to relate to others and to work effectively, and often add tremendous emotional 
and financial burdens on family members.8 
 

Central Texas faces some unique behavioral health challenges: 
 
 Austin and Travis County’s suicide rates exceed that of the State of Texas.9, 10 
 The supply of behavioral health professionals in Travis County has decreased since 2002, de-

spite an increased demand for behavioral health services.11  
 The number of individuals presenting to emergency rooms with primary behavioral health com-

plaints increased 84% between 2006 and 2007.12  
 The Central Texas Region exceeds the state and the nation in the percentage of people report-

ing: alcohol abuse and dependence, drug abuse and dependence, needing but not receiving 
treatment for alcohol use and drug use, serious psychological distress, and major depressive 
episodes.13 

 
HOW DOES OUR COMMUNITY CARE FOR PEOPLE WITH BEHAVIORAL HEALTH ISSUES? 
 
Many local organizations provide screening, assessment, and treatment.  There are also a wide 
array of services focused on prevention/community education, such as peer support and family 
education.14  Our community has also taken other non-traditional steps to address behavioral health 
issues.  Travis County’s Sheriff’s Office and the Austin Police Department have groups of law en-
forcement officials who are specially trained to defuse public safety calls involving people with  
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mental illness.15 Travis County also created a Mental Health Public Defenders Office and an Adult Drug 
Diversion Court, both with specially trained staff.16, 17  Additionally, the Austin-Travis County MHMR 
(ATCMHMR), through crisis redesign, has developed a Mobile Crisis Outreach Team which can respond 
24/7 to persons experiencing a psychiatric crisis.18 
 
Local organizations are committed to incorporating best practices which are processes, practices, and sys-
tems that are widely recognized as improving an organization’s performance and efficiency.19  Best prac-
tices in the behavioral health field are based on the values of recovery as a unifying concept, partnership 
building, providing optimal treatment, and focusing on the needs of the most vulnerable populations.20 
 
HOW CAN WE ENHANCE BEHAVIORAL HEALTH SERVICES IN OUR COMMUNITY? 
 
 Ensure a behavioral health continuum of care by securing sufficient funds to meet the needs for crisis 

and non-crisis behavioral health services.21 
 
 Increase coordination between community-based behavioral health service providers.22 
 
 If you are an employer, offer an Employee Assistance Program (EAP) which includes behavioral 

health assistance for employees.  Organizations with EAPs in place have a 21% lower absenteeism 
rate and a 14% higher productivity rate.23 

 
 Implement innovative strategies such as an integrated healthcare model.24 
 
WHAT IS INTEGRATED HEALTHCARE? 
 
Integrated healthcare means systematically combining 
physical and behavioral health services. The most com-
mon models of integrated health care focus on either 
referrals or co-location of services. With the referral ap-
proach, physical health care providers develop agree-
ments with behavioral health providers to provide behav-
ioral health services as needed. In a co-location model, 
physical health care providers and behavioral health 
providers are physically located in the same building or 
on the same premises, with the idea that the proximity of 
these services will make it easier for people to access 
care for their physical and behavioral health needs.25  
 
Over half of the people in need of behavioral 
health services seek treatment from their primary 
care provider, who is not trained to provide this 
type of treatment. In addition, 25% of all primary 
care recipients have diagnosable mental disor-
ders.26 Typically, patients with behavioral health 
problems tend to over utilize medical providers’ 
time.27  Integrated healthcare creates a one-stop 
shop where clients are able to receive comprehen-
sive and holistic services.28 As a result, behavioral 
health symptoms are reduced and patients experi-
ence improved psychosocial functioning and quality of life.29  This is crucial as persons with behavioral 
health problems die 25 years younger than the average American.30  Medical professionals also tend to 
respond positively to integrated healthcare which can reduce staff turnover rates.31  Locally, E-Merge, a  

Frequently Asked Questions about Behavioral Health 

2 

Integrated healthcare has several benefits for  
medical patients such as more effective and  
holistic treatment, reduced behavioral health 

symptoms, and improved quality of life. 

Note from the National Institute of Health and the American Psychiatric Association: 1) Mental illness is a health 
condition that changes a person’s thinking, feelings, or behavior (or all three) and that causes the person distress 
and difficulty in functioning.32.  2) An addiction is any behavior that meets at least three of the following seven crite-
ria: substance tolerance, withdrawal, difficulty controlling substance use, negative consequences, significant time or 
energy spent, put off or neglected activities, and desire to cut down substance use.33   



collaborative effort between the Travis County Healthcare District and ATCMHMR (Travis County’s 
behavioral health authority), is considered an example of best practice in integrated healthcare, and 
was recognized nationally as a model program by the National Council for Community Behavioral 
Healthcare.34  E-Merge locates behavioral health professionals within the 14 local community health 
centers.   
 
WHERE ARE THE GAPS IN SERVICE IN OUR BEHAVIORAL HEALTHCARE SYSTEM? 
 
 The funding does not meet the 

needs of people with the diag-
noses of bipolar disorder, 
schizophrenia, major depres-
sion, and addiction disorders 
and results in waiting lists for 
services.35  

 
 The funding does not address 

the needs of people with other 
behavioral health diagnoses.36  

 
 There is an increased need for  
      non-crisis services as a result  
      of Texas’s improvements to our  
      statewide crisis services.  More  
      people are now receiving crisis  
      treatment, however people who  
      receive crisis treatment are often later referred for long-term non-crisis treatment.37  Funding for 

long-term non-crisis treatment is insufficient to meet the need. Without long-term non-crisis treat-
ment, people often fall back into crisis.   

 
 Our community’s lack of adequate behavioral health services often drives people to seek behav-

ioral health services in other communities and creates a personal burden that deters treatment 
because of disruption of family and work obligations.  This especially affects the poor and work-
ing poor who take on an additional financial burden due to the lack of services.38   

 
WHAT OFTEN HAPPENS TO PEOPLE WITH UNMET BEHAVIORAL HEALTH NEEDS? 

 
One critical outcome is that a large number of people with behavioral health issues end up in jail or 
prison.  Prisons have become default behavioral health facilities as institutional health care has de-

clined and community-based mental health 
services remain severely underfunded.39  
Long waiting lists for treatment have im-
pacted jail over-crowding, as the courts 
often hold offenders in jail until a treatment 
bed is available. Offenders with substance 
abuse issues have difficulty maintaining 
abstinence while waiting for a treatment 
slot.40 Mental illness prevalence rates in 
prisons significantly exceed those of the 
general population.41  Substance abuse 
rates in prison are also high with more than 
80% of inmates showing indications of seri-
ous drug or alcohol abuse.42  Behavioral 
health issues may cause a person to have 
difficulty in applying for housing and may 
exclude them from housing units that have 
“clean and sober” requirements or prohibit 
persons with criminal histories.43   
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Many people with behavioral health  
issues do not receive treatment and  

ultimately end up in jails and prisons. 

People in Crisis 
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No Long-Term  
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WHAT CAN YOU DO TO HELP? 
 
 Encourage public investment at both the state and local levels for a continuum of care for be-

havioral health services.   
 Treat illness, don’t criminalize mental health and addiction illnesses. 
 Share the facts about behavioral health issues and about people dealing with such challenges. 

Speak up if you hear or read something that isn't true.  
 Treat people with behavioral health needs with respect and dignity. 
 Teach children about behavioral health. Help them see that these diagnoses are like any other 

illness and can be treated.  
  
WHERE CAN I LEARN MORE? 
 
  Call 2-1-1, a comprehensive database of health and human care services, for referrals to com-

munity resources. 
 Austin Travis County MHMR Center 
 Behavioral Health Education and Support Resource Guide  
 Mental Health America of Texas 
 National Alliance on Mental Illness 
 Substance Abuse and Mental Health Services Administration (SAMHSA) 
 Travis County Adult Probation Department 
 
The Behavioral Health Planning Partnership serves as the link between the community and policy-
makers at the local, state, and federal level and assists them in determining and addressing the be-
havioral health needs of youth with substance use disorders and adults with mental illness and/or 
substance use disorders in Travis County. State and local organizations were involved in the devel-
opment of this FAQ.  For more information, visit:    

 http://www.caction.org/behavioral_health/index.htm 
 
 
 

 
This document was produced by CAN staff in cooperation with the Austin/Travis County Behavioral Health Planning Partnership.  Copies are  

available at www.caction.org. Questions should be directed to Chantel Bottoms, chantel.bottoms@austinisd.org or (512)414-0327, or to Marietta Noel, 
marietta.noel@atcmhmr.com or (512) 445-7739. 

CAN PARTNERS:   Austin Area Human Services Association • Austin Area Interreligious Minis-
tries • Austin Community College • Austin Independent School District • Austin Chamber of 

Commerce • Austin Travis County MHMR Center • Capital Metro • City of Austin  
• Community Justice Council • Integrated Care Collaboration • St. David’s  

Community Health Foundation • St. Edward’s University • Seton Family of Hospitals  
• University of Texas at Austin • Travis County • Travis County Healthcare District •  

United Way Capital Area • Workforce Solutions-Capital Area 

4 

http://www.caction.org/behavioral_health/index.htm�
http://www.caction.org/behavioral_health/index.htm�
http://www.caction.org/behavioral_health/index.htm�
http://www.caction.org/behavioral_health/index.htm�
http://www.hhs.state.tx.us/StrategicPlans/HHS09-13/StrategicPlan_FY2009_2013.pdf�
http://www.nami.org/gtsTemplate09.cfm?Section=Grading_the_States_2009&Template=/contentmanagement/contentdisplay.cfm&ContentID=75019�
http://www.utexas.edu/research/cswr/gcattc/documents/June2008.pdf�
http://www.co.kenosha.wi.us/dhs/Divisions/Health/Forms/2007MentalHealthGuide.pdf�
http://soupfin.tdh.state.tx.us/death10.htm�
http://www.mmhtfmc.org/ama/orig/annual_reports/MHMappingReport.pdf�
http://www.mmhtfmc.org/ama/orig/annual_reports/MHMappingReport.pdf�
http://www.mmhtfmc.org/ama/orig/annual_reports/MHMappingReport.pdf�
http://www.mmhtfmc.org/ama/orig/annual_reports/MHMappingReport.pdf�
http://www.mmhtfmc.org/ama/orig/annual_reports/MHMappingReport.pdf�
http://www.mmhtfmc.org/ama/orig/reports/mmhtfmcindicators.pdf�
http://www.oas.samhsa.gov/substate2k8/SecC.htm�
http://www.mmhtfmc.org/ama/orig/annual_reports/MHMappingReport.pdf�
http://www.tcsheriff.org/lawenforcement/cit.html�
http://www.courts.state.tx.us/tfid/travismhpd.htm�
http://www.co.travis.tx.us/courts/criminal/drug_court/default.asp�
http://www.atcmhmr.com/service/crisis_services/crisisservices.html�
http://www.gao.gov/special.pubs/bprag/bprgloss.htm�
http://www.omh.state.ny.us/omhweb/EBP/�
http://www.mentalhealthcommission.gov/reports/Interim_Report.htm�
http://www.mentalhealthcommission.gov/reports/Interim_Report.htm�
http://www.dmec.org/associations/5959/files/2008%20Behavioral%20Risk%20Survey%20White%20Paper.pdf�
http://www.caction.org/behavioral_health/index.htm�
http://www.hogg.utexas.edu/programs_ihc.html�
http://www.bazelon.org/issues/healthreform/issuepapers/PrimaryCare.pdf�
http://www.atcmhmr.com/service/AMH/EMerge.html�
http://www.caction.org/behavioral_health/index.htm�
http://www.hogg.utexas.edu/programs_ihc.html#evidence�
http://www.surgeongeneral.gov/library/mentalhealth/home.html�
http://www.hogg.utexas.edu/programs_ihc.html#evidence�
http://science-education.nih.gov/supplements/nih5/Mental/other/glossary.htm�
http://www.psych.org/�
http://www.atcmhmr.com/service/AMH/EMerge.html�
http://www.caction.org/behavioral_health/index.htm�
http://www.caction.org/behavioral_health/index.htm�
http://www.dshs.state.tx.us/mhsacsr/PDF/CSR%20Evaluation%20Year%20One%20Report%20122208.pdf�
http://www.caction.org/behavioral_health/index.htm�
http://www.dmec.org/associations/5959/files/2008%20Behavioral%20Risk%20Survey%20White%20Paper.pdf�
http://www.co.travis.tx.us/cjp/2008_plan/2008_2009_Plan.pdf�
http://www.mhtransformation.org/documents/incarceration/Baillargeon_MH_Reentry.pdf�
http://crj.sagepub.com/�
http://www.atcmhmr.com/�
http://caction.org/tools/MentalHealthEducationAndSupportGroupResourceGuide.pdf�
http://www.mhatexas.org/�
http://www.nami.org/�
http://www.samhsa.gov/�
http://www.co.travis.tx.us/AdultProbation/�
http://www.caction.org/behavioral_health/index.htm�
http://www.caction.org/�
mailto:chantel.bottoms@austinisd.org�
mailto:marietta.noel@atcmhmr.com�

	How Does Our Community Care For People With Behavioral Health Issues?



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



