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Type of Service/ Program Providers Target Population 
Prevention 

Information and 
Referral 

•  United Way Capital Area-First Call for Help 
•  Austin/Travis County Mental Health/Mental Retardation--Hotline to Help

 

Tenant Counseling and 
Legal Assistance 

•  Austin Tenants’ Council 
•  Legal Aid for the Homeless 
•  Legal Aid of Central Texas 

 

Emergency Assistance •  Caritas of Austin 
•  Faith-based groups/ congregations 
•  SafePlace--Resource Advocacy Program 
•  Salvation Army--Home Sweet Home Program 
•  Central East Austin Community Organization (CEACO) 
•  Travis County Health and Human Services Department--Emergency 

Assistance Program 
•  AIDS Services of Austin 
•  Capitol Area Homeless Alliance—Austin Resource Center for the 

Homeless 

 

Outreach/Assessment 
Information and 
Referral 

•  United Way Capital Area--First Call for Help 
•  Homeless Help Line 
•  Austin/Travis County Mental Health/Mental Retardation--Hotline to Help 
•  National Domestic Violence Hotline (SafePlace) 
•  SafePlace--Sexual Assault and Domestic Violence Hotline 
•  Texas Low-Income Housing Information Service 
•  Capitol Area Homeless Alliance—Austin Resource Center for the 

Homeless 

 

Day Resource Center •  Capitol Area Homeless Alliance--Austin Resource Center for the 
Homeless 

•   

 

Appendix A: Partial Summary of Current 
Efforts in the Homelessness System 

http://www.uway-austin.org/home.htm
http://www.atcmhmr.com/
http://www.housing-rights.org/
http://www.lact.org/
http://caritasofaustin.org/
http://www.austin-safeplace.org/
http://www.main.org/ceaco/
http://www.co.travis.tx.us/hhs/community_overview/intro.htm
http://www.asaustin.org/
http://www.caha-austin.org/
http://www.uway-austin.org/home.htm
http://www.atcmhmr.com/
http://www.ndvh.org/
http://www.austin-safeplace.org/
http://www.texashousing.org/txlihis/
http://www.caha-austin.org/
http://www.caha-austin.org/
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Type of Service/ Program Providers Target Population 
Outreach •  Austin/Travis County Mental Health/Mental Retardation--ACCESS 

Assertive Outreach Team 
•  LifeWorks--Project Phase  
•  Austin/Travis County Mental Health/Mental Retardation--CARE 

Program 
•   
•  Austin/Travis County Health and Human Services Department--HIV 

outreach and TB elimination program 
•  Austin Independent School District—Project HELP 

•  Adults 
 

•  Youth 
•  Individuals with 

HIV/AIDS  
•  Individuals  with HIV 

and/or TB 
•  Students and their 

families 
Downtown Austin 
Community Court 

•  City of Austin 
•  Travis County Sheriff’s Department 
•  Austin/Travis County Mental Health/Mental Retardation 

 

Consumer Benefits 
Office 

•  Austin/Travis County Mental Health/Mental Retardation  

 •    
Intake and assessment •  ANCHOR system  ServicePoint?  
Outreach, Screening, 
Assessment, and 
Referral (OSAR) 

•  Austin/Travis County Mental Health/Mental Retardation with TCADA 
funding (alcohol and drug abuse or dependence) 

People living on the 
streets 

 •   Veterans 
 •   Seriously Mentally Ill 
Treatment and Referral •  Substance Abuse Treatment Providers are linked to homeless services 

network and make referrals to the Austin Resource Center for the 
Homeless. 

Substance Abuse 

Assessment and 
Referral 

•  Community Court links homeless persons arrested for Class C 
misdemeanors to treatment and case management services. 

Substance Abuse 

 •   HIV/AIDS 
Assessment and 
Referral 

•  Extensive Victim Services providers with Austin Police Department and 
Travis County Sheriff’s Office link persons to SafePlace. 

Domestic Violence 

 •   Youth 
 •   Homeless/ Immigrants 

http://www.atcmhmr.com/
http://www.lifeworksweb.org/
http://www.atcmhmr.com/
http://www.co.travis.tx.us/hhs/community_overview/intro.htm
http://www.austin.isd.tenet.edu/
http://www.atcmhmr.com/
http://www.atcmhmr.com/
http://www.atcmhmr.com/


CAN COMMUNITY ASSESSMENT – HOMELESSNESS      OCTOBER 2001                                                                                                                                                      
                                                                                                           APPENDIX H-3                                                                                                                                                         
       

Type of Service/ Program Providers Target Population 
Emergency Shelter 

 •  Austin/Travis County Mental Health/Mental Retardation Safe Haven SMI adults 
 •  Community Advocates for Teens and Parents Teens, pregnant and/or 

with children 
 •  Foundation for the Homeless Families 
 •  SafePlace Survivors of domestic 

violence only 
 •  Lifeworks Youth under age 19, with 

children 
 •  Capitol Area Homeless Alliance 3-day motel vouchers 

available in emergencies 
 •  Casa Marianella Spanish-speaking, 

immigrant, adults and 
families 

 •    
 •  LifeWorks Unaccompanied youth, 

young adults, youth-
headed families 

 •  The Salvation Army Single adults and families 
 

 •  Foundation for the Homeless’ Interfaith Hospitality Network  
Cold Weather Shelter •  Capital Area Homeless Alliance  

•  Austin Area Interreligious Ministries 
 

Transitional Housing 
 •  Blackland Community Development Corporation Families 
 •  Caritas of Austin Single adults 
 •  Community Partnership for the Homeless Veterans 
 •  LifeWorks Unaccompanied youth, 

young adults, youth-
headed families 

http://www.atcmhmr.com/
http://www.austin-safeplace.org/
http://www.lifeworksweb.org/
http://www.caha-austin.org/
http://www.casamarianella.org/
http://www.lifeworksweb.org/
http://www.caha-austin.org/
http://www.aaimaustin.org/
http://caritasofaustin.org/
http://www.austinhomeless.org/
http://www.lifeworksweb.org/
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Type of Service/ Program Providers Target Population 
 •  Marywood Pregnant and parenting 

teens 
 •  Push-Up Men’s and Women’s Transitional Housing Programs Single men, single 

women, and families in 
recovery from substance 
abuse 

 •  SafePlace Survivors of domestic 
violence, families 

 •  Salvation Army/Passages (Daffodil Apts.)  
 •  Salvation Army/Passages (Tenant-Based Rental Assistance through 

HOME grant, with City of Austin and the Housing Authority of the City 
of Austin) 

 

 •  Roosevelt Gardens—Project Transitions  
Permanent Affordable Housing 

Public Housing •  The Housing Authority of the City of Austin 
•  Travis County Housing Authority 

 

Section 8 Housing •  The Housing Authority of the City of Austin 
•  Travis County Housing Authority 
•  Private developers 

 

Loans for move-in costs •  Capitol Area Homeless Alliance Employed single adults 
and families 

Affordable owner-
occupied housing 

•  Habitat for Humanity  

Affordable rental 
housing 

•  Foundation Communities Families 

Permanent Supportive Housing 
Shelter Plus Care 
(collaborations) 

•  The Housing Authority of the City of Austin 
•  Housing Authority of Travis County 
•  Austin/Travis County Mental Health/Mental Retardation,  
•  AIDS Services of Austin 

 

Housing and Urban 
Development’s  811 

•  Austin/Travis County Mental Health/Mental Retardation  

http://www.marywood.org/
http://www.austin-safeplace.org/
http://www.hacanet.org/
http://www.hacanet.org/
http://www.caha-austin.org/
http://www.austinhabitat.org/
http://www.hacanet.org/
http://www.atcmhmr.com/
http://www.asaustin.org/
http://www.atcmhmr.com/
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Type of Service/ Program Providers Target Population 
housing  
Supportive Housing •  Highland Terrace  
 •    

Supportive Services 
Case Management •  Passages 

•  Caritas of Austin--ReEntry Program 
•  LifeWorks 
•  Austin/Travis County Mental Health/Mental Retardation--ACCESS 
•  Various shelters and transitional housing providers 

 

Psychiatric Emergency 
Services 

•  Austin/Travis County Mental Health/Mental Retardation--PES and 
Hotline to Help 

 

Substance Abuse 
Treatment services 

•  Austin/Travis County Mental Health/Mental Retardation--Oak Springs 
Treatment Center 

•  Austin Recovery 
•  Push-Up Foundations 
•  Phoenix Academy 
•  Up to Me 

 

Child Care •  Austin Families, Inc. 
•  Child Care Management Services 
•  Head Start 
•  SafePlace (for residents only) 
•  The Salvation Army (for residents only) 

 

Employment Training 
and Education 

•  First Workers’ Day Labor program [do they do training?] 
•  Salvation Army Job Workshop 
•  Salvation Army Workers’ Dorm 
•  Construction Gateway Project 
•  Literacy Austin 
•  Capital Area Workforce Development Board  
•  [more from Exhibit One or Stand Down mailing list?] 

 

Health Care •  City of Austin Homeless Health Clinic 
•  People’s Community Clinic 
•  Veterans’ Administration Clinic 

 

http://www.projecttransitions.org/highland.html
http://caritasofaustin.org/
http://www.lifeworksweb.org/
http://www.atcmhmr.com/
http://www.atcmhmr.com/
http://www.atcmhmr.com/
http://www.austinrecovery.org/
http://www.phoenixhouse.org/help/tex_adoles_res.asp
http://www.austinfamilies.com/
http://www.austin-safeplace.org/
http://www.io.com/~literacy/
http://www.cawdb.org/
http://www.pcclinic.org/
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Type of Service/ Program Providers Target Population 
•  Austin/Travis County Health Department Clinics 
•  Brackenridge Hospital 

Mental Health Care •  Need to list resources  
 


